
 
Provider is now Durham School Services (DSS) 

 
 
 
Dear Parents and Guardians: 
 
We are looking forward to transporting your child and will do everything possible to make this an 
enjoyable experience for everyone. 
 
Attached is a copy of The Durham School Services (DSS) policies and procedures.  Parents will 
also be asked to fill out an emergency contact form.  Please complete the emergency form and 
return both the white and yellow copies to the driver as soon as possible.  Remember to check the 
yes or no as to whether or not your child may be left home alone.  Your child will not be left with 
anyone whose name is not listed on this form. 
 
We appreciate your help.  Please do not hesitate to contact us if you have any questions or 
concerns. 
 
 
Sincerely, 
 
 
“Durham School Services” Staff 
 
Business Office: 1-603-895-9664 
   1-800-660-9664 
Dispatch Extension: #100 
Fax:   1-603-895-9702 
 
 
 
 
 
 
 

 

OVER 



Note to Parents 
Durham School Services (DSS) GENERAL INFORMATION 

 
 
 
1. 1.  The DSS office phone numbers are 603-895-9664 and 1-800-660-9664.  The 

“800” number is currently active throughout New England.  There is an answering 
machine 24 hours a day so that you may leave a message at any time. 

 
2. Office hours are 5:30 am to 5:00 pm, Monday through Friday.  During bad weather 

the office is staffed until the last student and driver are safely home.  
 

3. Please notify the office whenever your child will NOT be riding the bus!  If 
“DSS” does not transport your child to school, we will assume that he/she does not 
need transportation from school unless told otherwise. 

 
4. When calling into the DSS office, have the following information available: 

student’s name, bus driver’s name, bus number, the name of the program 
your child attends, and your school district. 

 
5. Pick up and drop off times are scheduled by the office and may vary up to 15 

minutes.  As the routes are established these variances should be minimal.  Once 
the bus arrives, it will wait FOUR (4) MINUTES before leaving.  Once the bus 
has left, we will not send the bus back. 

 
6. Students will not be released to anyone not listed on the emergency form unless the 

DSS office has been notified in advance by a parent/guardian or the school district.  
Anyone receiving a student from the bus should expect to be asked to show a photo 
ID. 

 
7. Students are picked up and dropped off at home unless the DSS office is notified 

otherwise by the parent/guardian or school district. 
 

8. A student will not be picked up or dropped off in a town other than the one in 
which he/she resides without approval and instruction to the DSS office from the 
school district only. 

 
9. Only DSS students scheduled for a bus may ride that bus unless other arrangements 

are made through the office and in advance by the school district. 
 

10. During bad weather please be advised that if EITHER the sending district or the 
receiving district cancels, then transportation is cancelled. If either the sending or 
receiving district DELAYS, then your student will be delayed.  In some cases 
“Provider” will call parent directly.  

 
Thank you for your cooperation in the safe transportation of all our students. 
 
Any further questions contact District Transportation Coordinator,  
Sandra Hodgkins at 382-6119, Ext 2229 or Sandra.hodgkins@sau55.net 


